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At Glen Dimplex Heating & Ventilation we are committed to supporting the most forward-thinking, efficient
and sustainable industry-leading brands. With our combined enthusiasm and dedication in developing the
very best heating and ventilation solutions, you can feel assured that the products, services and systems
created by our brands are:
Innovative - in their product design, technology and manufacture.
Expert - in their application of technical knowledge and industry experience.
Proven - from historically defining markets for more than 760 years collectively.
Trusted - worldwide to meet the highest standards of safety, quality and ethics.
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Driven by knowledge and innovation
The Glen Dimplex Heating and Ventilation brands, with their extensive experience and ever-increasing collective
product portfolios, assist and excel in new build specification, refurbishing and upgrading of residential,
commercial and public-sector buildings.
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Our popular brands make us the market leader in electric heating appliances in Europe and a leading
player in decorative electric and gas fires and solid fuel stoves. Glen Dimplex Heating & Ventilation’s focus
is the design, development and manufacture of professionally installed heating and ventilation systems for
residential and commercial buildings, ranging from smart electric heating systems using the latest control and
communications technologies, through to heating, cooling & ventilation systems, encompassing heat pumps,
Mechanical Ventilation and Heat Recovery (MVHR) systems and a range of heat emitters.
In the electric heating industry, our brands’ portfolios include the UK’s most popular ranges of storage and
panel heating, expertise in portable heating solutions and an impressive variety of innovative gas and electric
fires. In ventilation they cover domestic and commercial ventilation systems for single rooms or entire buildings
as well as portable air treatments. And from their work in hot water solutions; our brands have developed various
instantaneous and stored hot water systems, suited to both consumer and professional needs.
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Ability, operating from their 30,000 square foot factory in Poole, specialise in the design, manufacture and
global distribution of some of the most energy efficient fan coil units. At the forefront of this technology is
Ability’s Matrix range, voted ‘Air Movement Product of the Year’ in 2015.
Ability’s fan coils benefit everyone when specifying this type of equipment; consultants gain flexibility,
contractors can reduce installation time, while building tenants can economise on running costs. Ability offer
a maintenance service, which tenants and building owners can benefit from.

Burco, as a leader in modernisation within the Leisure and Catering market, consistently and skilfully adapts
to changing trends to meet the high industry demands of current catering.
Despite humble beginnings, Burco has utilised 50 years of experience at the forefront of the catering industry.
Their innovative spirit has only grown since joining the Glen Dimplex Group in 1985.
With products ranging from water heating and toasters to grills and specialist ovens, Burco is proud to
continue transforming professional catering.

Providing fan coil units throughout the world from Australia and New Zealand to Hong Kong and The
United Arab Emirates, Ability is a forward-thinking global resource and supplier, now with manufacturing
representatives in the United States and Canada.

•

A trusted and well-known British brand
for over 50 years

•

One of the best commercial warranties
available supports all catering products

•
•	
One of the Top 1000 Companies to Inspire Britain
• Unique fan coil service and maintenance offering
• Projects on a worldwide scale
Patents owned and advocated by the Glen Dimplex
Group protect the cutting-edge and diverse range of
products created by this unique brand.
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Strives to push industry boundaries with
innovation and value for money

•

An extensive range of products to suit a
variety of catering business needs

Patents owned and advocated by the
Glen Dimplex Group protect the cutting-edge
and diverse range of products created by this
unique brand.
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1929
One of Redring’s initial developments
in the field of hot water solutions
began with their radiant boiling plates
for electric cooking. Since then
Redring has not compromised on
safety, quality and affordability.

1844
The gas fires and stoves
that form their modern
collection today originated
from a humble blacksmith’s
shop. Faber continues to
work at the forefront of
technology in pioneering
new ideas and products.

1948

1895

Dimplex was one of the first pioneering
companies in electric heating. They produced
the first domestic storage heater in 1961, and
since their beginning, Dimplex has been a
trusted household name.

Burco’s original company W.H. Dean established
in 1895. Initially, they produced gas equipment,
but later during the 1950s Burco Dean formed,
and was best known for the ‘Baby Burco’ wash
boiler of the time.

When Valor first began they operated out of
a small factory in Ludgate Hill, Birmingham.
From here they have grounded their
reputation in reliability, safety and efficiency.

1890

The traditions of their first factory play an integral
role today in Nobo’s work ethic and level of service.
Despite modernising with time, they have retained
their strong work ethic and high standards.

1918

What was once a small,
family business has now
become a leading light
in heating solutions.
The design-conscious
and innovative French
brand Campa continues
to excel in its product
ranges today.

2017

1968

As a significant figure in multiple global markets,
through working with our brands, we strive to
keep developing cutting-edge heating and
ventilation solutions into the future.

As highly experienced contributors to the ventilation industry,
Xpelair’s commitment to creating fresh, clean air is supported
by their inbuilt reliability and quality in every product.

Creda has always supported their cutting-edge
technology with contemporary product design, energy
efficiency and convenience. With their flexibility and
authenticity, Creda has become a dependable brand.

1978

Commitment to using the very latest design and
manufacturing techniques and innovations has
enabled Ability to produce efficient and intuitively
intelligent fan coil units today.

2000

1959
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Faber creates versatile, innovative gas fires for premium residential and commercial projects. As a
dominant brand in the exclusive gas, solid fuel and electric stove and fireplace markets across Europe,
Faber has an exceptional reputation for concept design, technology and finish quality.
With their diverse and substantial product range, Faber can fulfil the most challenging of design briefs to
add ambience to any room.
Designing and manufacturing the highest quality fires is a top priority at Faber. With a unique passion for
providing everyone with the comfort of a fire, Faber’s unique inventions have become a benchmark in
the international market.

Nobø, a premium Scandinavian brand, sets the standard for electrical heating by offering the very best in
heater components, production, technology and design. As pioneers in timer control using highly accurate
thermostats and now optional management via a smartphone or tablet interface, the Nobø Energy Control
System can be adjusted from anywhere in the world.

Creda, with over 40 years of industry experience, produce economical, efficient electric heating products that
enable specifiers and installers to meet their legal obligations through tracking new legislation and regulations.

Dimplex, for almost 70 years, has been the market leader in the creation and manufacture of energy
efficient electric heating and hot water appliances and systems.

It’s easy to install or upgrade Creda’s safe instant and responsive heating in domestic or commercial buildings.

Applying Nobø’s unique innovation and centrally controlled heating systems, users can reduce their
electricity bills with cutting-edge electric heating control.

With their expert sales team and specialist after-sales support team, Creda works nationwide to provide
maximum convenience for their clients.

Dimplex is responsible for the sale of more than 45 million heaters in the UK alone. Their continuous
investment in new ideas and designs enables Dimplex to deliver market-defining heating and air
treatment.
With award-winning customer service and many BEAB-approved products, Dimplex works closely
with government and industry groups to be secure as the world’s most prominent electrical heating
business.

High-quality heater components from Nobø’s local environment including Scandinavian steel and
Norwegian product stains, contribute to their timeless designs. Bevelled edges, rounded corners and
non-intrusive air outlets incorporate safety as a fundamental aspect of design.

• A renowned name throughout Europe for stoves and fires
• Customise and compose your unique fire with Matrix
• Comprehensive range of products
•	The Faber ITC App for remote control of your fire with an Ecoboost setting
to save 70% of energy use
Patents owned and advocated by the Glen Dimplex Group protect the
cutting-edge and diverse range of products created by this unique brand

• A premium Scandinavian brand
•	
The Nobø Energy Control system and
App for user-friendly convenience
• Long product lifetimes
•	
All Nobø heaters focus on design
and safety
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Patents owned and advocated by the
Glen Dimplex Group protect the cuttingedge and diverse range of products
created by this unique brand

• N
 early 70 years of continuous innovation and
expertise
•	The world’s largest electric heating appliance
manufacturer
• Award-winning customer service
• Influential members of ECA, EDA, BEAMA,
HWA and HEVAC

• Over 40 years experience in heating
•	
Dedicated and expert sales and after-sales teams
•	
Designed to comply with Building Regulations
including Part L
• Virtually maintenance-free product range
Patents owned and advocated by the Glen Dimplex
Group protect the cutting-edge and diverse range of
products created by this unique brand
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Patents owned and advocated by the Glen
Dimplex Group protect the cutting-edge and
diverse range of products created by this
unique brand

Campa, a company that began in France in 1959, provides an unparalleled level of commitment, passion
and attention to detail in their development of sustainable heating solutions.
Now an award-winning brand with one of the largest research centres in Europe, Campa creates intelligent,
connected, high-performance radiators made to an exceptional standard for both homes and commercial
buildings.
Their eco-designed, electric heater consistently and intelligently reduces its environmental impact in each
phase of its use over time. This innovation combined with stylish design and perfect comfort makes Campa
a market-leading brand.

•	
Winner of the 2030 Innovation World
Competition
•	
Awarded the Bronze Trophy in all categories
for Outstanding Bathroom Products of the
Year 2017
•	
Intuitive with Netatmo is a new, connected
solution for electric radiators
Janus Label award-winning Campastyle
•	
range recognised for its functionality,
aesthetic design and comfort

Redring is a global business that delivers outstanding shower and water heating solutions for residential and
commercial premises. Redring’s extensive product ranges include electric, power, digital and mixer showers,
vented and unvented water storage heaters, beverage water boilers, boiling water taps and hand dryers.
Drawing upon 30 years of experience, Redring conserves water and energy resources with instantaneous
electric water heating systems and leads efforts to provide hot water precisely as it is required, to benefit
specifiers, installers and end-users.
Safety is of great importance at Redring; their Selectronic shower range carries ‘inclusive design’ status and
the BEAB care mark. Standards are ensured by their dedicated after-sales support team of engineers and
professional installers.

•	
Providing showering and hot water solutions for
more than 30 years
•	
Award-winning Selectronic range of showers
• Accredited by the RNIB
•	
Creators of the Reditap 3-in-1 boiling water tap
Patents owned and advocated by the Glen Dimplex
Group protect the cutting-edge and diverse range of
products created by this unique brand.

Patents owned and advocated by the Glen
Dimplex Group protect the cutting-edge and
diverse range of products created by this
unique brand
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Valor, as pioneers in the electric and gas fire market, have one of the largest gas fire portfolios in the UK. The
‘Inspire’ range offers high-quality, stylish and affordable fires in a wide variety of choices, allowing customers
to create the perfect gas fire tailored to their home.
By making the most of their industry-wide relationships, Valor continue to develop future-proof, energy
efficient heating products that maximise customer comfort.
Using the latest technology, Valor works hard to reduce carbon emissions and running costs. Safety is also
of paramount importance at Valor; ensuring the installation of many safety features in all gas fire models.

Xpelair is a recognised brand in the manufacturing and development of sustainable, eco-friendly ventilation
products. From bathroom fans and whole-house heat recovery units to commercial ventilation systems,
Xpelair’s range of over 300 products offers specifiers a competitive choice based on quality, ease of installation,
reliability, and competitive pricing.
Using their experience of more than 55 years, Xpelair utilises modern technologies to create clean, fresh
air. Through close and constant monitoring, all Xpelair products ensure regulations and approvals for most
applications can be met.
Current regulations require ventilation systems to be chosen with care, but Xpelair’s fans and other air
management products are essential in residential and commercial settings.

• A recognised and much-loved British brand
•	
Received the Queen’s Award for Industry
in 2009 for the bestselling Homeflame gas
fire range
• Quality tested to a high standard
•	
Electric fire models are BEAB and CE
approved
Patents owned and advocated by the Glen
Dimplex Group protect the cutting-edge and
diverse range of products created by this
unique brand
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• Over 55 years of ventilation experience
•	
The Simply Silent range are the quietest intermittent
fans on the market
• A range of over 300 products
•	
MVHR: A long-term energy saving ventilation solution
Patents owned and advocated by the Glen Dimplex
Group protect the cutting-edge and diverse range of
products created by this unique brand
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Our World

Mission Statement
To be the leading supplier of sustainable, efficient and desirable heating and ventilation
products and systems to provide comfort for everyone using buildings.
To innovate and manufacture a new generation of electric heating appliances to
address the needs of our Zero Carbon future.
PLACEHOLDER IMAGE

To build strong, vibrant and effective brands within the global heating and ventilation
market.
To put the lives of our customers at the centre of everything we do.

Innovative | Expert | Proven | Trusted
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T: 0344 879 3587
W: www.gdhv.com
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